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FIFTY EIGHT ANNUAL REPORT

ON THE WORKING OF THE SEAMEN’S PROVIDNT FUND
SCHEME FOR THE YEAR 2023-2024

The Chairman and Members of the Board of Trustees, Seamen's Provident Fund have
the pleasure in presenting this 58" Annual Report on the working of the Seamen’s
Provident Fund Scheme for the financial year 2023-24.

INTRODUCTION

The Seamen’s Provident Fund Scheme framed under the Seamen's Provident Fund
Act, 1966 (4 of 1966) was introduced retrospectively w. e. f. 1st July, 1964 to provide
for the institution of a Provident Fund for all Seamen, in view of the obvious need to
provide old age retirement benefit to the seamen members engaged in the Shipping
Industry (Merchant Navy) and their family members in the event of death. To
administer the Provident Fund Scheme, the Office of the Seamen’s Provident Fund
Commissioner was established on the 9th July, 1966.

BOARD OF TRUSTEES

The tripartite Board of Trustees consisting of the Government appointed Chairman,
three nominees of the Central Government, three representatives each of the
Employers and Employees is constituted under Section 5 (1) of the Seamen's
Provident Fund Act, 1966. The Director General of Shipping is the Ex-Officio
Chairman of the Board of Trustees and the Seamen’s Provident Fund Commissioner
who is Chief Executive Officer, is the Secretary to the Board.

ADMINISTRATION

The Commissioner is assisted by Administrative-cum-Accounts Officer and other
members of the Staff. Details of the staff given in appendix.

The Shipping Master, Kolkata and his staff continued to do liaison work of the
Seamen'’s Provident Fund Organization at Kolkata for catering to the needs of Kolkata
registered seafarers. Upto date information is provided to the member seafarers
through the Computer Link established between Seamen’s Provident Fund
Organization, Mumbai and Kolkata and personnel has been posted at Kolkata to
ensure uninterrupted service.

COVERAGE

During the year under review, the Seamen's Provident Fund Scheme covered about
111,247 accounts.

\é/
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YEAR AT A GLANCE

6. The following synopsis presents the performance of the Organization during the
year 2023-2024 and its preceding year. (Rs. in crores)
Sr. No. | Particulars 2023-24 2022-23
(%) (X)
6.1. (1) | Seafarers' Member A/cs 111,247 110,329
(2) | Provident Fund
Contributions received 291.29 244 .99
(3) | Progressive total balance in the
Provident Fund A/c (excluding Forfeiture Alc)
(Investment PF + Interest Suspense + RCH 3337.44 2849.54
6.2 (1) | Administrative charges Received 9.24 7.34
(2) | Rate of Administrative Charges 5% 5%
(3) | Other receipts including Interest (Admin A/c) 1.05 0.67
(4) | Grant from Government NIL NIL
(5) | Total Income 10.28 8.20
(6) | Administrative expenditure incurred 6.58 6.36
(7)| Surplus 3.70 1.85
6.3 | Final Withdrawals - -
(1) No. of cases paid 3412 1318
(2) Amount Paid 72.78 81.49
6.4 | Non Refundable Withdrawals: 2023-24 2022-23
(Under Para 58A,B,C&E of the Scheme) (%) (%)
(1) No. of cases 460 531
(2) Amount paid 4.1 4.94
6.5 | Total cases paid of all types from 3872 1849
P.F. Alc. (6.3 & 6.4 above) Amount Paid 76.89 86.43
6.6 | Amount invested/reinvested during
the year (As per para 8.) 601.34 483.69
6.7 | Interest earned on investment 232.58* 194 17*
during the year
(Decrease) / increase in interest (+) 38.41 (+)14.56
+19.78% +8.11%
6.8 | Interest credited to members 218.61 193.55
Accounts 7.40% 7.60%
Includes accrued interest
PROVIDENT FUND CONTRIBUTIONS
7. The receipts of Provident Fund Contributions for the preceding 5 years and the year

under review are shown below:

(Rs. in crores)

YEAR PROVIDENT FUNI??(?)ONTRIBUTIONS
2019-20 144.20
2020-21 156.09
2021-22 163.93
2022-23 244.99
2023-24 291.29
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7.1

8.1

8.2

9.1

As on 31.03.2024 the total amount held in the Provident Fund Account is
Rs. 3341.40 crores, the break-up of which is given below:-

(X in crores)

Sr. Head of Account Amount Percentage Total
No. (%) (Approx.)
1. Provident Fund Contributions

(including interest) 3296.75 98.67
2. Balance in the interest Suspense

Account after crediting the

interest to the Member’s Account. 38.31 1.15
3. Balance in Forfeiture Account 6.23 0.18
4. Provident Fund Suspense Account

(Returned Cheques/ Money orders) 0.1 0.00

TOTAL 3341.40 100

INVESTMENTS

The Provident Fund amounts are invested as per pattern of investments prescribed by
the Government of India from time to time. Investments/re-investments made during the
year2023-2024, out of the contributions and interest proceeds were¥601.34 Crores.

(% in crores)

Sr.No. | Details Book Value
1. Central Government Securities -
2. State Government (SDL) 289.12
3. PSU / Fl Bonds 225.47
4. Money Market Instruments -
5 Mutual Fund / Equity 86.75
TOTAL 601.34

From the aggregate balance amount of ¥ 3341.40 crores mentioned in Para 7.1 of
the Report, a sum of ¥ 3296.75 crores stood invested as per pattern of investment
prescribed by the Government from time to time as shown in Annexure 1. An amount
of ¥ 34.98 crores was kept in the Savings Bank Account (Provident Fund). Accrued
interest receivable on investment is ¥ 56.64 crores. A sum of ¥ 38,236.06 is lying in
Saving bank of Forfeiture Account. Besides, a sum of ¥ 5.33 Crores is kept invested
from Forfeiture Account and accrued Interest receivable is ¥ 0.90 Crores

A summary of collection of Provident Fund, damages and claims settled during the past 5
years and the year under review is shown in Annexure-2.

INTEREST

The interest earned (including accrued interest) during the year on the total investments
amounted to ¥ 232.58 Crores as against I 194.17 Crores during the previous year.
The details are at Annexure - 3.

As provided under Para 51 of the Scheme, the rate of interest to be credited to Member’s
Account is determined by the Government in consultation with the Board and credited to
the individual Member’s Account. The interest rate for the year 2023-24 was 7.40% p.a.

{ 5 2
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9.2

9.3

10.

10.1

10.2

1.

A sum of ¥ 38.31 Crores is the balance in the Interest Suspense Account after crediting
% 218.61 Crores the members accounts for the year 2023-24 and providing interest on
investment on accrual basis.

The rates of interest allowed to the Members for the preceding five years and the year

under review are given below:-

Year Rate of Interest
2019-20 7.25%
2020-21 7.00%
2021-22 5.75%
2022-23 7.60%
2023-24 7.40%

REMITTANCE/RECOVERIES OF PROVIDENT FUND
CONTRIBUTIONS (ARREARS).

Most of the employers continued to remit Provident Fund Contributions within the
specified period.

A systematic careful scrutiny and comparison of Provident Fund returns continued to
be made manually and wherever employers failed to remit the Contributions within the
stipulated time, their attention was drawn to the lapse on their part by issuing show
cause notices. Where the employers failed to remit the contributions even after the
issue of show cause notices, action is being taken under Section 9 of the Seamen’s
Provident Fund Act, 1966 for recovery of dues.

Besides the above recoveries, an amount of Rs.346,456.27 was outstanding from
various Shipping Companies which have gone into liquidation. As per procedure, the
claims were filed with the respective Official Liquidators for recovery of these
amounts.

DAMAGES

An amount of ¥ 0.64 Crores recovered as Damages for delayed payment of
Provident Fund Contributions and Administrative Charges during the year.

The position of recovery of Damages for the preceding 5 years together with the
year under review is given below :-

YEAR DAMAGES RECOVERED
(% in Crores)
2019 -20 0.55
2020 - 21 0.32
2021 - 22 0.31
2022 - 23 0.99
2023 - 24 0.64

"




12.

12.1

13.

13.1

13.2

14.

14.1

FINAL WITHDRAWAL

A sum of ¥ 76.84 crores was paid to outgoing members. The total number of 3872
accounts closed and amount paid to the members seafarers during the last five years
and the year under review are as under: -

YEAR NO. OF CASES AMOUNT PAID
(% in crores)
2019 - 20 1498 67.79
2020 - 21 377 2547
2021 - 22 1563 69.85
2022 - 23 1849 86.43
2023 - 24 3872 76.84

All the payment of Final withdrawal and NRW are remitted through RTGS / NEFT by
the banker i.e. Canara bank wherein if error is found in the seafarers bank details
accountthe same is rejected by the bank under intimation to this office and accordingly,
after calling the bank details from the seafarer the amount is remitted again. However,
the payment of old RCH cases (Return cheque) are being processed after calling the
details from the seafarer and their families.

NON - REFUNDABLE WITHDRAWAL/FINAL WITHDRAWAL

The Organization has geared up its machinery to ensure expeditious payment of Final
Withdrawal claims and Non-Refundable Withdrawal claims to the members and / or to
the next of kins of the deceased members. All the Final withdrawal / NRW application
form, advance stamped receipt, mandate form and check list (i.e. list of documents
required) along with the application form. Accordingly, all the forms are uploaded on
the spfo website which can be downloaded from the website for claiming the amount
However, in spite of the best efforts of the Organization, delay occurs in cases where
nominations do not exist and/or where legal heirship reports are required from the
respective revenue/police authorities or where the relevant documents are yet to be
received from the seafarer members or legal heirs of the deceased seamen.
Seamen's Provident Fund Organization has started all remittances through RTGS /
NEFT in place of cheque for instance creditin the members accounts.

The seamen reporting to this Office are personally informed about the website of SPFO
along with their Login Id number and password for verification of their records.

The SPFO had successfully commissioned web server. So the seaman can view their
PF account (view only) by visiting “http://spfo.gov.in/ “.All the FW/NRW (living
seafarers) claims are being settled through online system in new software.

FORFEITURE

In the Forfeiture Account total amount of ¥ 5.33 crores was kept invested and sum of
X 38,236.06 is lying in Saving Account.

The amount forfeited during the preceding five years and the year under report is given

below:- (In Rupees)

YEAR Amoun(t?I;orfeited

2019-20 6,303.00
2020 - 21 17,707.00
2021 - 22 32,155.75
2022 - 23 82,090.00

2023 -24 4.24.387.00
/7\




15.

16.

16.1

17.

17.1.

17.2

18.

19

TRANSFERS AND EXEMPTIONS

No cases for transfer of accounts from this Organization to the new Employers of the
seamen members concerned were received during the year under review under Section
19 of Seamen’s Provident Fund Act, 1966. No exemption was allowed to any employer
under Section 20 (1) of the Seamen’s Provident Fund Act, 1966.

COMPUTERISATION OF PART ACCOUNTS / UNPOSTED ITEMS

The printing of members Account Slips for the year 2023-24 is under process. However, the
seafarers can view this PF statement by visiting SPFO website i.e. www.spfo.gov.in.

The progress made in clearance of un-posted contributions for the year was as under: -

No. of Entries Amount
(%in crores )
Balance as per Last report 24,670 36.30
Add : During the year 2023-24 21,643 18.15
46,313 54.46
Less : Cleared during the year 17,964 26.11
Balance 28,349 28.34

ADMINISTRATION ACCOUNT

The expenditure towards Administration of the Scheme is met from the ‘Administrative
Charges’ levied at the rate of 5% on matching (Employer + Employee’s share) Provident
Fund Contributions collected from the Employers. The receipts of Administrative
Charges and Expenditure incurred for the five years are given in Annexure- 4.

An amount of ¥ 16.20 crores stood as balance in the Administrative Charge Account at
the end of the year. Periodical investments from the balance in Administration Account
are made and a sum of ¥ 15.86 crores stands invested. A sum of ¥ 0.34 Crores as on

31.03.2024 was lying in Saving Bank Accounts and a sum of ¥ 840.25 cash in hand.

As on 31.03.2024, the investment of Pension / Gratuity Fund was ¥ 25.13 crores invested
in Securities and a sum of ¥ 1,02,037.24 is lying in Saving Bank Account.

ASSETS OF THE ORGANISATION

A classified summary of the assets of the Organization as required under Para 44 (3) of
the Seamen’s Provident Fund Scheme, 1966 for the year under review is given in
Annexure - 5.

REPORT ON PROGRESSIVE USE OF RAJBHASHA

As provided under Department of Official Language O.M.No0.1/24001/976-OL (A-1)
dated 07/02/1977, the check points have been identified for annual programme and
action has been taken to achieve physical target of making progress in the use of
'Rajbhasha’ by this Office. All type of forms are translated in Hindi and are printed
bilingually for day to day use. More than 80% employees are trained so far and letters
received in Hindi are strictly replied in Hindi. 'Hindi Day' was also celebrated to
promulgate Hindi. Hindi software Unicode has been activated in the computers and
entire Hindi Typing related work is being done by computers only.

(8 2
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20.

21.

22.

23.

The first Sub-committee of the Parliamentary committee on official Language
Committee inspected the Seaman's Provident Fund Organization related to the use of
the official Language Hindion 18.01.2024. During the inspection, the Committees have
appreciated the Hindi work being done in the organization.

AUDIT

The Principal Director of Audit, Central Mumbai has been requested to conduct the Audit
of Annual Accounts of the Organization for the year 2023 — 24.

ACTIVITIES AND ACHIEVEMENTS OF THE VIGILANCE UNITS.

A vigilance unit has been functioning under the direct control of the Commissioner.
During the year under review, no complaint of any nature was received by the unit, which
leaves no room for delays in disposal of claims.

RIGHT TO INFORMTION (RTI) CASES

RTI application are being disposed off within the stipulated time and no application
pending during the F. Y. 2023-24.

ACKNOWLEDGEMENTS

The Board places on record its appreciation for the assistance and co-operation
received from the Ministry of Port, Shipping and Waterways, New Delhi, Directorate
General of Shipping, Shipping Masters, Directors of Seamen’s Employment Offices,
District Collectors, Police Commissioners, Superintendents of Police, the
Organizations of the Employers and Representatives of Seafarers’.

The Office of the Commissioner, Seamen’s Provident Fund has continued to achieve
considerable success in all directions, speedy payments and collections of Provident
Fund moneys. The Board also places on record its appreciation for the dedicated
services rendered by the Officers and Staff of the Organization at all levels during the
year.

(Surendra/Kumar)
Secretary,

Board of Trustees,
Seamen’s Provident Fund,
Mumbai.
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Appendix

(Para 4)
TOTAL NUMBER OF EMPLOYEES IN THE SEAMEN’S
PROVIDENT FUND ORGANIZATION
Sr. Group Total |[Total No. of SC ST OoBC EWS
No. Strength |[Employees|Employees|Employees|Employees|Employees
in position
1 2 3 4 5 6 7 8
1 ‘A 2 1 - - - -
2 ‘B’
(non-
Gazetted) 1 1 - - - -
3 ‘C 28 13 1 1 3 1
4 ‘D’ 5 2 1 - - -
Total 36 17 2 1 3 1
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Annexure -1
(Para 8.1)

SUMMARY OF AGGREGATE INVESTMENTS AS ON 31.03.2024

(Rs. in corers)

Pattern of Investment Face Value Book Value
1. Central Govt. Securities 190.96 190.34
2. State Govt./State

Guaranteed Securities 1380.74 1387.18
3. PSU Bonds 1069.44 1068.20
4. Special Deposits 341.94 341.94
5. Long Term TDR - -
6. Money Market Instruments - -
7. Mutual Fund 309.09 309.09
Grand Total 3292.17 3296.75

{12
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Annexure — 2
(Para 8.2)

SUMMARY OF COLLECTION OF PROVIDENT FUND, DAMAGES AND CLAIMS PAID.

(Rs. in corers)

Year Total Amount Total amount Claims paid Claims

of PF Cont of Damages (F.W./N.R.W) Percentage

Rece. Recovered of P.F. Recd

in Col, (2)
1. 2. 3. 4, 5.
Rs. Rs. Rs.

2019-20 144.20 0.55 70.00 48.55%
2020-21 156.09 0.32 27.50 17.62%
2021-22 163.93 0.31 69.85 42.61 %
2022-23 244,99 0.99 86.43 35.28%
2023-24 291.29 0.64 76.89 26.40%
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Annexure -3
(Para 9)

POSITIONS OF INVESTMENTS AND INTEREST EARNED FROM THE TOTAL
INVESTMENTS DURING THE PAST 5 YEARS AND THE YEAR UNDER REVIEW.

(Rs. in corers)

Year Face Value Book Value Interest Earned
1. 2, 3. 4,
Rs. Rs. Rs.
2019-20 2002.44 2022.67 150.89
2020-21 2313.60 2301.11 181.13
2021-22 2519.90 2527.22 179.60
2022-23 2836.38 2843.44 19417
2023-24 3292.17 3296.75 232.58
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Annexure -4
(Para -17)

STATEMENT SHOWING YEAR WISE RECEIPTS OF PROVIDENT FUND
CONTRIBUTIONS, ADMINISTRATIVE CHARGES AND EXPENDITURE

FROM 2019 - 20 TO 2023 - 24

(Rs. in corers)

Year Rate of Provident Fund Administrative Expenditure Interest
Administrative Contribution Charges on earned on
charges on | (includes Voluntary matching investment of
the total [Ex-gratia and P.F. Contribution Administrative
Contribution | Ppension annuity ) Charges
1. 2. 3. 4. 5. 6.
Rs. Rs. Rs. Rs.
2019-20 5% 144.19 5.10 417 0.66 #
2020-21 5% 156.09 5.64 5.72 054 #
2021-22 5% 163.93 5.95 5.74 0.58 #
2022-23 5% 244.98 7.34 6.36 0.66 #
2023-24 5% 291.29 9.24 6.58 0.77 #

# Includes accrued interest
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Annexure -5
(Para 18)

CLASSIFIED SUMMARY OF THE ASSETS OF THE SEAMEN’S
PROVIDENT FUND ORGANISATION FOR THE YEAR

ENDED 31ST MARCH, 2024

Class of Assets

Book value as on
31st March, 2024
as per cost price

(depreciation disallowed)

1. | Seamen's Provident Fund Account : Rs.
1. Government of India Securities 1,903,406,086.41
2. State Government / State Guaranteed Securities 13,871,791,237.03
3. PSU bonds 10,682,007,266.79
4. Special Deposits 3,419,353,488.64
5. Long Term TDR
6. Money Market Instruments
7. Mutual Funds 3,090,944,966.71
TOTAL 32,967,503,075.58
2. | Cash at Bank

i) Canara Bank

4,35,98,823.87

ii) State Bank of India CAG Branch (Investment A/C)

30,61,60,931.81

Administration Account :

1. Amount invested

15,86,06,217.55

2. Cash at Bank

i. State Bank of India.(Admin A/C) Mumbai 54,125.78

ii. Bank of India 17,237.64

iii. Canara Bank 33,52,217.21

3. Cashin hand 840.25

Value of Assets :

1. Office Premises

11,525,047.42

"

2. Furniture and Fixtures 111,517.34
3. Office Equipment's 482,914.58
4. Computer 562,832.05
5. Legal Software 164,764.38
6. Advance payment to CPWD for repair of office premises 184,894.00
The value of assets is based on the cost of WDV of the Articles. sd/

(Surendra Kumar),
Commissioner

Seamen’s Provident Fund,

Mumbai
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